PSN ACCOUNT & AUTO-PAY

HOW TO SET IT UP




*H%%|VPORTANT***
You will need to have your Town of Darrington utilities account number when making payments and/or setting
up an auto-pay account. Your account number is located at the top of, and on the bottom portion, of your bill.
(see pic below)

Enter all the numbers but not the decimal point.

TOWN OF DARRINGTON ACCOUNT NUMBER CUSTOMER NAME
PO p

s
e SERVICE LOCATION BILLING DATE
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PLEASE SEE REVEASE IF PAYING WITH CREDIT CARD
SERVICE PERIOD DUE DATE TOTAL DUE
PREVIQUS CURREN READ
METER DATE _AEADING _ DATE  READING  CONS_ TYPE DESCRIPTION AMOUNT
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SERVICE LOCATION
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* Start on the Town of Darrington website townofdarrington.com

* Hover over the “Government” tab, then the “Department” tab, then click “Utilities”.
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* IMPORTANT NOTE: Please be aware that it may take 3-5 business days for your payment to post.

* Click on the yellow “ Pay Your Bill Online”.

Translate »

Home

Utilities

Flowing deep below the ground runs an aquifer that stems from
Glacier Peak. This is where the Town of Darrington gets the clean,
fresh water that we are known for. Our water is exceptional in taste
and clarity and is not treated with chemicals. The Darrington Utilities
Department must follow strict rules and standards that are regulated
by the Department of Health to keep your water safe and clean. We
test our wells on a monthly basis to ensure that the water you are
receiving meets or exceeds those rules and standards. The quality of
water that comes from the wells that hold our water is of utmost
importance to the Town of Darrington Utilities staff and we strive to
make certain our community has safe and clean water now, and for
years to come.

The Town of Darrington Utilities Department currently serves
approximately 600 accounts. We provide water and garbage service
within town limits and bills bi-monthly for those services.

The balance is due 20 days after the issue date. Accounts are
considered delinquent if the payment is not received by the Due Date
shown on the bill. In the event that an account should become
delinquent, a Delinquent/Termination Notice will be issued. A penalty
of $10.00 will be assessed against all delinquencies.

Please consider this the final notice that your utility services will be

About Government Events
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days to post.
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Enter the Business Name, City & State as shown in the picture below.

Click “Search”

P}
“s b Welcome to our secure payment portal.

an Invoice Cloud Service

Search for the Business You Want to , ,
HELP: if you can't find the business you want to pay

Pay « Make sure you used the proper business name
Required response™ « Try using fewer words in the business name
« Make sure the business uses PSN for payment processing

Business Name:~ « More help
o Email: Customer Support

Town of Darrington
o Phone: 1-866-917-7368

Business City:~

\Darrington

Business State:”™

(wa <)

—-OR --

Business ID:*

CANCEL SEARCH

an Invoice Cloud Service



At the bottom of the screen, you will have the option to make a payment without saving your information.

To set-up Auto-Pay, you will need to select “Register (your info is saved)”.

v

Welcome to our secure payment portal.

an Invoice Cloud Service

Search for the Business You Want to
Pay

Requied responss”

Business Name:*

‘Town of Darrington

Business City."

Darngion

Business State:*

WA v

~0R~

Business ID:*

Tongt 1005

™ Regster tyour irfo is saved)
Uity & Make 3 Peyment fycur info s not saved)

HELP: i you cant i he busiess you want o pay

+ Make sure you used the proper business name
« Try using fewer words in the business name
« Make sure the business uses PSN for payment processing

« More help

o Emai: Customer Suppor
o Phone: 1666917-7368

-0R -

Business ID:*

CANCEL SEARCH

Town of 1005 FSE—
Register {your info is saved)

Darrington WA Cascade DarringtonWA " =

(Utity) S Make 3 Payment [your info is not saved)



* Enter all information and click “Save/Continue”.

* IMPORTANT NOTE: You cannot opt out of paper bills.

Town of Darrington WA (Utility)
What can you do here

- Pay by checking! savings/ oredi card Register to Make Future Payments Quickly
o Checking/Savings include a $1.10 Requied response*
fee
o Credit/Debit include a 3.0% fee. An First Name* Last Name*
additional fee of 50¢ is applied for
payments below $100.
» Set up Auto-Pay Name to Use on Payment Receipt*
 SET—

« View payment history

« Print receipts Address*®
« Change your payment settings
Address 2
Ciy* State* ZIP Code*
v
Country

Login (your email address)*

Confirm Email Address*

Password (Password should be between 7 and 20 alphanumeric characters.)*
Verify password®

Secret Question*

Your Answer*

Phone Number: If you will be using our automated phone payment system, enter the phone
number you will use most frequently to make a payment

By selecting Save, you agree to our Terms & Conditions

CANCEL SAVE/CONTINUE



* Select “Manage Auto-Pay”.

G \lcssages  Log Out
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Payment Methods
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PSN

Authorized payment portal for Town of Darrington WA (Utility)
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* Select “Manage Auto-Pay”, then choose “Add Auto-Pay”.
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Choose the “Account Type” from the dropdown list and enter required information.

Select the Payment Date from the dropdown, and enter the “Start Date”. It will display when the next auto-payment will occur, so confirm that
date is correct.

IMPORTANT NOTE: There is a 3.00% fee if using a credit/debit card. If you use a checking/savings account the fee is $1.10.

Click “Continue” and complete the transaction.

Customer Name: oo

New Payment Methods
— Account Nickname: Mine
Accepted forms of - m ® == E

Account Type:* Visa
payment:
Baing Name: =
Account Nickname: Credit Card Number:*
Account Type:* Checking v Expiration Date:” s
- A - - Zip Code:"
Billing Name: Sekd Type
Chedking
Routing Number:* Savings
G Billing Information
]
Account Number:* Do notsef up Auto-Pay o run less than 3 days prir o the achual bil due date the mas! cuent balance may not be:
Master Card avaiadle
Confirm Account Discover Card Payment Date:" Weeky EveryMonday) v
N i T
| Amescan Exgess Start Date 9w Nt
Bieeky (Every Ofer Week)
End Date: Vostiy
Bi-Monthly
Your next payment will occu,
Quarterly
Note: A $35.00 Fee may be applied to dishonored transacions Untl MBS o Al gofie
Yearly
Payment Details
Billing Information e e -
Do not set up Auto-Pay to run less than 3 days prior to the actual bill due date; the most cumrent balance may not be
¥ Description:” Utity Payment
avaiable
Payment Date:" Weekdy (Every Monday) v
Start Date:” -4
End Date: -]

Total Charge: 5000

Your next payment will occuron: 1282025

Auto-Pays wil nun until manually cancelled unless End Date s specified m CONTINUE




You can choose to combine multiple accounts so that you can pay more than one bill, but each account must be set-up in the PSN system separately.
You will choose the primary account and then attach the additional account to the primary.

Log in to the primary account, go to Combine Accounts and click “Add Another Account”.

Select “Add Account from Town of Darrington WA (Utility)” and click “Next”.

G occaoes  Log Out
Y

DIRRIGICN PAYMENTS ’ SETTINGS l SUPPORT D[*RR'I(N PAYMENTS ‘ SETTINGS l SUPPORT
Pestnalno Combine Accounts Persona o Combine Accounts
Account Name Account Address Account Number Added Status

Contact Preferences

Town of Darrington WA (Utilty) Contact Preferences

Select an Option Locate New Company Locate Customer Acc
|

Login Info Login Info Select an option
© Add account from Town of Darrington WA (Utility)
Combine Accounts Combine Accounts

PSK

Authorized payment portal for Town of Darrington WA (Utility)

Cancel Next

Authorized payment portal for Town of Darrington WA (Utility)



Enter the first and last name on the account you want to add and then click “Search”.

If there is a valid account in that name, it will pop-up under the search button.

PAYMENTS SETTINGS SUPPORT 2 SRS =SS 7 S R TN A == SCES T e
DIRRINGTCN | |
o Regquired response”
; First Name:*
Psrssia s Combine Accounts
Select an Option Locate New Company :3":”‘1[5:;;3 —
Contact Preferences
———— ————
Login Info G Last Name:*
DUPLICATE SELECTED
Combine Accounts ACCOUNT _
Please locate your account to register OR
Required response* - I
First Name:*

Business Name:*

Last Name:*

Business Name:* S E AR C H
Account Number Customer Name Address City State

Cancel Previous Next — -' ontague Ave Damngton WA

Cancel Previous

PSN

Authorized payment portal for Town of Darrington WA (Utility)



Check the box next to the account you want and then click “Next”.

Fill in the additional information and click “Finish”.

1 INs VAN

Required response*

First Name:*

Last Name:*

Bus

Cancel

iness Name:*

Account Number

IN VA N Jv“l CANINININAT IV W

SEARCH

Customer Name Address

[ @ oniague Ave

1 vslv‘.vl

City State

Darrington

Previous

WA

Personal Info

Contact Preferences

Login Info

Combine Accounts

Zip

98241

Next

Combine Accounts

Select an Option Locate New Company

Please confirm details below

Add this customer to your account

Required response *

Name: L]

Address: @Y ontagus Ave
Darrington WA 98241

Email Address:*
Confirm Email Address:*
Password:"

Payment Method:
(Last 4 digits)*

—OR—

Secret Question: What is your mother's maiden name?

Your Answer:"

This account is part of an existing group account. This will add all the accounts listed below:

Account Name Account Address

Town of Darrington WA (Utility)
=) @ oni=gus Ave Darrington WA

Cancel

Account Number Added Status

Actve Primary
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